
Course Outline

Introduction
• Overview
• Glossary of Terms - Names
• Glossary of Terms - Actions
• Event Life Cycle

Initial Experience
• Logging In
• Keltron LS 7000 Screen
• Acknowledge/Pending Screen
• Pending Events
• Group Acknowledge
• Dispatching an Event
• Resolving Event
• Full Resolution Option
• Holding an Event
• High-Priority Events
• Rotation

Keltron LS 7000 User Interface
• Tabs

Dispatch
Maps
Site
Notes
Details
History

• Toolbar Buttons
Ticket
Disable
Storm Mode

• Menu Functions
File
Service Mode
Search
Tools
Manual Alarm Entry
Add-ins

Other Functions
• Help
• Re-alarm on return to service
• History Viewer/Editor
• Monitor Application
• Maintenance
• Un-programmed Devices

Review

Summary
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